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Preface

Preface

CONTACTING BOTTOMLINE
This section provides contact information for Technical Services, Training, and Documentation.

Technical Services
If you have questions about a Bottomline product and are unable to find the answers in the product
documentation, contact Technical Services (www.bottomline.com/customer_support/index.html).

USA (Portsmouth, NH)
l Web: portal.bottomline.com
l Telephone: +1 800 839 9029

Customer Technical Assistance Center (CTAC) is available Monday through Friday from 0830 to
2030 Eastern Time.

Europe (United Kingdom)
l E-mail: Emea-support@bottomline.com
l Telephone: 0870 081 8250 (+ 44 118 925 8250 if calling from outside the UK)
l Fax: 0870 081 8280 (+ 44 118 925 8280 if calling from outside the UK)

Technical Services is available from 0830 to 1730 Monday through Thursday and from 0830 to 1700
on Fridays.

Asia Pacific (Australia)
l E-mail: ap_support@bottomline.com.au
l Telephone: 1 300 655 515 (+61 3 8823 6798 if calling from outside Australia)

Technical Services is available Monday through Friday from 0830 to 1700 Australia Eastern Standard
Time.

Training
Bottomline offers training courses in many products. For information, contact your account
representative.

Documentation
Bottomline is always interested in improving the quality of the product documentation. If you find
errors or omissions in this documentation, or have suggestions on how to improve it, email your
comments to documentation@bottomline.com. You can send comments anonymously or provide
contact information so that we can contact you.

PTX Connect and TFS Projects 5 January 2022

http://www.bottomline.com/customer_support/index.html
http://portal.bottomline.com/
mailto:Emea-support@bottomline.com
mailto:ap_support@bottomline.com.au
mailto:documentation@bottomline.com


Chapter 1

Introduction
Transform Foundation Server document management and distribution software enables you to
create and run projects that accept information from a variety of systems and applications, process
the information, and distribute the output where and when it is required, and in the required format.

Bottomline PTX Connect allows you to securely manage the creation and delivery of invoices,
purchase orders, and other transactional documents. It features a real-time user interface,
management tools to enable items to be prioritised and intelligence from the data to help improve
decisions around transactional business documents and improve process efficiency.

Transform Foundation Server projects can now be configured, uploaded to PTX Connect and
executed. This document describes the procedure.
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Chapter 2

Overview
Transform Foundation Server branches are used for projects of either File format or Layout type
within PTX Connect.

There are two Transform specifications:
l Transform generic - a single File format branch.
l Transform generic state - consists of a single File format branch that can be used to increment
check numbers assigned in a check document profile.

PROCEDURE
The procedure for integrating Transform Foundation Server projects into PTX Connect is as follows:

1. Create Transform Foundation Server branch using Transform Designer. See Transform Generic
Branch.

2. Create project in PTX Connect, seeManaging projects.
3. Create document profile in PTX Connect, using File format project and/or layout project. See

Assigning projects.
4. Executing project in PTX Connect, see Testing projects.
5. Removing test files, see Removing Test Documents.
6. View log files, see Viewing logs.

OUTPUT FILES AND DOCUMENT PRINTING
The Transform branch is executed within PTX Connect to produce one or more output documents
from an input data file. PTX Connect then allows these documents to be distributed by email and/or
printed. At a minimum the branch should create a PDF file for each document it generates, which
allows the document to be emailed, printed, and viewed in PTX Connect.

Note that the size of the output folder resulting from a single DOM (Document Output Management)
job is now limited to 5 GB to prevent the inadvertent creation and printing of overly-large files. If the
folder size exceeds 5 GB, the batch will fail processing.
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Chapter 3

Transform Generic Branch
This chapter describes the details for creating a generic branch in Transform Foundation Server.

BRANCHES
There are a set of template branches (available on request), and specific points within these branches
that need updating.

Note: Branches should not be created from scratch. The templates should therefore always be used
as the starting point particularly for check documents, and any changes limited to those sections that
need updating.

PARAMETERS
A Transform generic branch requires the following input parameters:
l InputFile - Text [in]

l OutputFolder - Text [in]

l StateFile - Text [in]

INPUT
For input, a project will typically use a Copy Text and Read File combination with the InputFile
parameter to read in the data.

Look for the Parse Data section in the template branch. For Manual Data Entry check branches this
section will not need updating.

OUTPUT
For output, it is required as a minimum to generate a PDF file per document. PS and PCL files can
also be generated if required.

The branch should write output files to the folder named in the OutputFolder - Text [in]
parameter and must have one of the following extensions:

l .pdf
l .ps
l .pcl

Output files for each individual document must be given the same, unique file name and their
extensions must indicate the output type: e.g. 001.pdf, 001.ps, 002.pdf, 002.ps, etc.

At runtime, the OutputFolder parameter will not contain a backslash '\' at the end so will need
adding when constructing the path. For example, construct a Sentence using the following:

l OutputFolder parameter
l '\'
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l <uniquename>
l .pdf

For generating a PDF, use the Print to PDF object.
For generating a PS, use the Advanced Printer object, and install the HP Universal Printing PS
driver. Make sure the specified printer name is HP Universal Printing PS.

For generating a PCL, use the Advanced Printer object, and install the HP Universal Printing PCL 5
driver. Make sure the specified printer name is HP Universal Printing PCL 5.

HP Universal Print Drivers can be downloaded from http://www8.hp.com/us/en/solutions/business-
solutions/printingsolutions/upd.html.

Look for the Create Documents and Metadata info section in the template branch, the paths are
already set up and the branch is documented with the sections that you will need to change.

STATEFILE
Used for Transform generic state to retrieve state information for check documents. The template
branch is set up to initialize and return the following state information:
l BatchName
l ChequeNumber

Note:Logic for updating the check number during processing for each document will be required.
l AccountName
l AccountNumber
l BankName
l BankSortCode
l AddressLine1
l AddressLine2
l AddressLine3
l City
l Region
l Postcode
l ChequeNumberMin
l ChequeNumberMax
l CreatedBy
– FirstName
– LastName
– Email
– AppName

REPORTS
Batch Reports

Note: Currently batch reports are only viewable with check document and Printing Services document
types.
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The branch can output additional PDF reports and will need to be set up to create PDFs only, and
output to a sub folder of the output folder called reports.

For example, construct a Sentence using the following:
l OutputFolder parameter
l \reports\
l <uniquename>
l .pdf

Also, look for the Create Reports section in the template branch.

Process Reports
The branch can output process reports which may be used as separator pages for check batches.

The branch will need to be set up to create PDF and PS or PCL files, and output to a sub folder of the
output folder called reports\print.

For example, construct a Sentence using the following:
l OutputFolder parameter
l \reports\print
l <uniquename>
l .pdf
l .ps or .pcl

Also, look for the Create Reports section in the template branch.

METADATA
With each document you can also create a metadata file that contains information that is displayed for
each document in PTX Connect. This file needs to have the same unique name as the generated
document output, and have the extension .meta e.g. 001.meta, 002.meta etc.

The metadata can be created using the Create XML object.
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The metadata file is XML and follows the below schema:

<?xml version="1.0" encoding="UTF-8"?>

<xs:schema xmlns:xs="http://www.w3.org/2001/XMLSchema">

<xs:simpleType name="decimal-or-empty">

<xs:union memberTypes="xs:decimal empty-string"/>

</xs:simpleType>

<xs:simpleType name="long-or-empty">

<xs:union memberTypes="xs:long empty-string"/>

</xs:simpleType>

<xs:simpleType name="date-or-empty">

<xs:union memberTypes="xs:date empty-string"/>

</xs:simpleType>

<xs:simpleType name="empty-string">

<xs:restriction base="xs:string">

<xs:enumeration value=""/>

</xs:restriction>
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</xs:simpleType>

<xs:element name="EnvelopeInfo">

<xs:complexType>

<xs:sequence>

<xs:element name="SenderDocumentReference" type="xs:string"/>

<xs:element name="RecipientReference" type="xs:string"/>

<xs:element name="RecipientDocumentReference" type="xs:string"/>

<xs:element name="RecipientCompanyName" type="xs:string"/>

<xs:element name="RecipientCompanyNumber" type="xs:string"/>

<xs:element name="RecipientContactName" type="xs:string"/>

<xs:element name="RecipientEmailAddress" type="xs:string"/>

<xs:element name="AdditionalRecipients" type="xs:string"/>

<xs:element name="RecipientFaxNumber" type="xs:string"/>

<xs:element name="RecipientTelephoneNumber" type="xs:string"/>

<xs:element name="RecipientVATNumber" type="xs:string"/>

<xs:element name="DocumentDate" type="date-or-empty"/>

<xs:element name="CurrencyCode" type="xs:string"/>

<xs:element name="Amount" type="decimal-or-empty"/>

<xs:element name="Owner" type="xs:string"/>

<xs:element name="WF_PrinterId" type="long-or-empty"/>

<xs:element name="WF_PrinterHost" type="xs:string"/>

<xs:element name="WF_PrinterName" type="xs:string"/>

<xs:element name="WF_AutoDeliveryMode" type="xs:string"/>

<xs:element name="Cheque_ChequeNumber" type="xs:string"/>

<xs:element name="Cheque_Payee" type="xs:string"/>

<xs:element name="Cheque_Sort_Code" type="xs:string"/>

<xs:element name="Cheque_Account_Number" type="xs:string"/>

<xs:element name="Cheque_CustomerName" type="xs:string"/>

<xs:element name="Cheque_CustomerAddress" type="xs:string"/>

<xs:element name="Cheque_DocumentDate" type="xs:string"/>

<xs:element name="Cheque_Amount="xs:string"/>

<xs:element name="Cheque_Currency" type="xs:string"/>

<xs:element name="Cheque_Reference1" type="xs:string"/>

<xs:element name="Cheque_Reference2" type="xs:string"/>

<xs:element name="Cheque_Reference3" type="xs:string"/>

<xs:element name="voided" type="xs:boolean"/>

</xs:sequence>

</xs:complexType>

</xs:element>

</xs:schema>
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E.g.
<?xml version="1.0" encoding="utf-8"?>

<EnvelopeInfo>

<SenderDocumentReference>SenderDocumentReference</SenderDocumentReferenc
e>

<RecipientReference>RecipientReference</RecipientReference>

<RecipientDocumentReference>RecipientDocumentReference</RecipientDocumen
tReference>

<RecipientCompanyName>RecipientCompanyName</RecipientCompanyName>

<RecipientCompanyNumber>RecipientCompanyNumber</RecipientCompanyNumber>

<RecipientContactName>RecipientContactName</RecipientContactName>

<RecipientEmailAddress>RecipientEmailAddress</RecipientEmailAddress>

<AdditionalRecipients>AdditionalRecipients</AdditionalRecipients>

<RecipientFaxNumber>RecipientFaxNumber</RecipientFaxNumber>

<RecipientTelephoneNumber>RecipientTelephoneNumber</RecipientTelephoneNu
mber>

<RecipientVATNumber>RecipientVATNumber</RecipientVATNumber>

<DocumentDate>20170126</DocumentDate>

<CurrencyCode>GBP</CurrencyCode>

<Amount>1234.56</Amount>

<Owner>Owner</Owner>

</EnvelopeInfo>

Validation
l DocumentDate needs to be in the format yyyy-MM-dd or yyyyMMdd.
l Amount needs to be in the format xxxx or xxxx.xx. The amount should not contain any grouping
characters or a currency symbol and the decimal if included must be a dot.

l WF_PrinterName, WF_PrinterHost, WF_PrinterId andWF_AutoDeliveryMode are overrides and if
left blank will be taken from the batch or profile setting, in that order.

l WF_PrinterId will take priority over WF_PrinterName andWF_PrinterHost if specified.
l WF_AutoDeliveryMode can be set to None, Email, EmailElsePrint or Print.

Also, look for the Create metadata info section under Create Documents and Metadata info in the
template branch. For Manual Data Entry check branches, this section is not required.
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Chapter 4

Printing Services
This chapter describes the details for creating branches for Printing Services in Transform Foundation
Server.

There are a set of template branches (available on request), and specific points within these branches
that need updating.

Note: Branches should not be created from scratch. The templates should therefore always be used
as the starting point and any changes limited to those sections that need updating.

BRANCHES
Bundle files for Printing Services contain 3 types of projects identified by the sub folder they are in
under the bundle root:
l FileFormat
l Validation
l Transformation

FileFormat
The FileFormat fsp file is in the FileFormat sub folder of the bundle root.

A FileFormat branch requires the following input parameters:
l InputFile - Text [in]

l OutputFolder - Text [in]

A .metafile per document is specified in the InputFile parameter and then saved into the folder named
in the OutputFolder parameter.

An example input .metadata file is below:
<?xml version="1.0" encoding="utf-8"?>

<EnvelopeInfo>

  <DocumentDate>2019-06-30</DocumentDate>

  <CurrencyCode>GBP</CurrencyCode>

  <Amount>171.8</Amount>

  <Cheque_ChequeNumber>1</Cheque_ChequeNumber>

  <Cheque_Payee>Koen Govaers</Cheque_Payee>

  <Cheque_SortCode>123456</Cheque_SortCode>

  <Cheque_AccountNumber>12345678</Cheque_AccountNumber>

  <Cheque_CustomerName>Koen Govaers</Cheque_CustomerName>

  <Cheque_CustomerAddress>Gallifortlei 201

          B-2100 Deurne

          Belgium
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  </Cheque_CustomerAddress>

  <Cheque_Reference1>0001</Cheque_Reference1>

  <Cheque_Reference2>123456</Cheque_Reference2>

  <Cheque_Reference3>V001</Cheque_Reference3>

  <AdditionalInfo>

    <Header>

      <RemittanceId>0001</RemittanceId>

      <Beneficiary>Koen Govaers</Beneficiary>

      <Benificiary_Address>Gallifortlei 201

                           B-2100 Deurne

                           Belgium

      </Benificiary_Address>

      <PayerName>Bottomline Technologies</PayerName>

      <PayerAddress>115 Chatham Street

                    Reading

                    RG1 7JX

      </PayerAddress>

      <Date>2019/06/30</Date>

      <ChequeNumber>1</ChequeNumber>

      <VendorNumber>V001</VendorNumber>

      <Vat>123456</Vat>

    </Header>

    <Lines>

      <Line>

        <Category>Hotel</Category>

        <Date>2019/05/03</Date>

        <Description>Hotel ZS Customer day</Description>

        <PriceCurr>95,00</PriceCurr>

        <Currency>Eur</Currency>

        <Rate>0,89</Rate>

        <LineAmount>84,55</LineAmount>

      </Line>

      <Line>

        <Category>Parking</Category>

        <Date>2019/05/03</Date>

        <Description>Parking ZS Customer day</Description>

        <PriceCurr>25,00</PriceCurr>

        <Currency>Eur</Currency>

        <Rate>0,89</Rate>

        <LineAmount>22,25</LineAmount>

      </Line>
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      <Line>

        <Category>Employee Entertainment</Category>

        <Date>2019/05/09</Date>

        <Description>Team Drinks</Description>

        <PriceCurr>65,00</PriceCurr>

        <Currency>GBP</Currency>

        <Rate>1,00</Rate>

        <LineAmount>65,00</LineAmount>

      </Line>

    </Lines>

    <Footer>

      <TotalGBP>171,8</TotalGBP>

    </Footer>

  </AdditionalInfo>

</EnvelopeInfo>

Validation
The validation fsp file is in the validation sub folder.

A Validation branch requires the following input parameters:
l InputFile - Text [in]

l OutputFolder - Text [in]

Validation can be done using an input file specified in the InputFile parameter which checks the
content of the file matches what is expected, for example, the number of documents, total value, etc.

An example result.xml for input is below:
<?xml version="1.0" encoding="utf-8"?>

<Validation>

  <Batch>

    <Error>

      <Description>Total num of 2 documents does not match control num of
3 documents.

      </Description>

    </Error>

    <Error>

      <Description>Total amount of £179 does not match control total of
£250.
      </Description>

    </Error>

  </Batch>

</Validation>

A single results.xml file is saved into the folder named in the OutputFolder parameter and lists the
errors per document.

An example result.xml file produced by the Validation branch is below.
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<?xml version="1.0" encoding="utf-8"?>

<Validation>

<Documents>

<Document id="1001">

      <Error>Cheque Amount cannot be 1 or 7 for some bizar accounting
reason.</Error>

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>

    <Document id="1002">

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>

    <Document id="1003">

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>
    <Document id="1004">

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>

    <Document id="1005">

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>

      <Document id="1006">

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>

      <Document id="1007">

      <Error>Cheque Amount cannot be 1 or 7 for some bizar accounting
reason.</Error>

      <Warning>12345678 looks like a dummy account number.</Warning>

    </Document>

  </Documents>

</Validation>

Transformation
The Transformation fsp file is in the transformation sub folder of the bundle root.

A Transformation branch requires the following input parameters:
l InputFile - Text [in]

l OutputFolder - Text [in]

A single results file with the extension .pip is saved in the folder named in the OutputFolder parameter.

An example .pip file is below:
B|MyBatch|2019-07-04

D|361673|1|2019-06-30|171,8|GBP|Koen Govaers|Gallifortlei 201

B-2100 Deurne

Belgium|Koen Govaers|0001|123456|V001|12345678|123456
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L|Hotel|Eur|2019/05/03|Hotel ZS Customer day|84,55|95,00|0,89

L|Parking|Eur|2019/05/03|Parking ZS Customer day|22,25|25,00|0,89

L|Employee Entertainment|GBP|2019/05/09|Team Drinks|65,00|65,00|1,00

ED|361673|

D|361674|2|2019-06-30|8,00|GBP|Zenon Buratta|Drove Road

Swindon

SN1 3AD

Uk|Zenon Buratta|0002|654321|V002|12345678|123456

L|Makeup|GBP|2019/06/01|Eye liner|5,00|5,00|1,00

L|Makeup|GBP|2019/06/01|Mascarra|3,00|3,00|1,00

ED|361674|

EB|MyBatch|2019-07-04
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Chapter 5

Limitations
INTEGRATION LIMITATIONS

There are a number of limitations regarding integrating Transform Foundation Server projects into
PTX Connect. For example, you cannot do anything that relies on or communicates with an external
resource, such as send an email.

DOM OUTPUT LIMITATIONS
The size of the output folder resulting from a single DOM (Document Output Management) job is now
limited to 5 GB to prevent the inadvertent creation and printing of overly-large files. If the folder size
exceeds 5 GB, the batch will fail processing.

OBJECTS NOT SUPPORTED
Within the branch there are various operations and therefore objects that are not supported.

The following is a list of objects that cannot be used:

Core
l Process List
l Queue Process
l Scheduler
l Store Audit Record
l System Information *Supported for bundle files only.

Create!form Integration
l Create!Archive Variables Parser
l Create!send Properties Parser

Data Access
l Begin Transaction
l DB2 Connection
l End Transaction
l Insert
l Oracle Connection
l Raw Insert
l Raw SQL
l Record Set
l Record Set [Read Only]
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l Rollback Transaction
l Select
l SQL Literal String
l SQL Value
l Transaction
l Use Connection
l Windows Data Access Connection

Dialogs
l Browse Path Control
l Button Control
l Calendar Control
l Check List Control
l Checkbox Control
l Dialog
l Discard Responder Document
l Discard Responder State
l Document Preview
l HTML Control
l Hyperlink Control
l Label Control
l Option Control
l Password Control
l Radio Buttons Control
l Redirecting Button Control
l Release Responder Document
l Responder Sign Out
l Rich Text Editor Control
l Rich Text Label
l Set Owner
l Signin Button
l Tab Control
l Table Control
l Text Control
l Username
l Validating Text Control
l View Document
l Web Encode
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Email
l Mail Queue
l MAPI Queue
l MAPI Send
l Send Mail

Fax
l Bottomline Fax
l Passport 4000
l RightFax
l Zetafax

Files
l Check Directory
l Check File
l Create Directory
l Delete Directory
l Delete File
l File Queue
l Repository Path *Supported for bundle files only.
l Unzip
l Zip

HTML
l Print To HTML
l Print To MHTML

Integration
l Advanced SAS Data Receive
l Advanced SAS Data Send
l Convert BMP to ZPLDirectory Query
l FTP
l HSMDigital Signing
l Image Convert Shell
l Run Program
l SAS Data Receive
l SAS Data Send
l SFTP
l Sharepoint Upload
l Shell
l SOAPMessage Formatter
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l SWIFT e-Invoicing Send
l SWIFT e-Invoicing Receive
l Web Request

Legacy Functions
l Add Record
l Attachment List
l Barcode
l Build XML
l Create Certificate
l Delete Record
l Dynamic Printer
l EDI Parser
l Environment
l HTTP Get
l HTTP Post
l JDE OSA Parser
l JDE PDF Enhanced Metadata Parser
l JDE PDF Metadata Parser
l JDE PDF to ASCII Converter
l JDE Regroup Metadata Elements
l Oracle 8i Connection
l Oracle 9i Connection
l Overlay Choice
l Overlay List
l Overlay Chooser
l Paginator
l PDF Barcode
l Print Capture
l Print to Stream
l Printer
l Query
l RDI Parser
l SAP RT Parser
l Send Mail (legacy)
l Send To BizTalk
l Sign PDF (Legacy)
l SOAP
l Translate Path
l VSI-FAX
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l Wash PCL
l Wash Postscript
l XML Parser (Legacy)
l XSF Parser

Messaging
l IBMMessage Service Queue
l IBMMessage Service Send
l WebSphere MQ Receive
l WebSphere MQ Send

OCR
l OCR Barcode Attributes
l OCR Burst
l OCR Burst by Barcode
l OCR Burst by Barcode Attributes
l OCR Burst by Barcode Value
l OCR Burst by Blank Page
l OCR Burst by Check
l OCR Burst by Page Count
l OCR Create FSD
l OCR Extract FSD
l OCRGet Batch Attributes
l OCRMerge Scanned Batches
l OCR Store Scanned Batch
l OCR Store Scanned Document
l OCR Template Parser

Optio Integration
l Optio PDF Variables Parser

Printing
l Print Queue

SAP
l SAP Barcode Link
l SAP Business Document Link
l SAP Get Purchase Order Details

SDK
l Reset Process
l Script
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Store
l Add Note
l Configured Database Connection
l Document List From Text
l Document Query
l Document Walker
l Get Document
l Move Document
l Offline Store Bag
l Offline Store Document
l Offline Store Graphic
l Override Configured Database
l Reprint Generator
l Storage User Information
l Store Bag
l Store Document
l Store For Reprint
l Store Graphic
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Chapter 6

Printing Options
The template PTX Connect branches offered in Transform Designer use the Advanced Printer object
in their Print to PCL and Print to PS nodes. These require that a printer named "HP Universal Printing
PCL 5" and "HP Universal Printing PS" are available at design time. The print settings must be set
correctly for these Advanced Printer objects.

To set the print settings:
1. For the Advanced Printer object within a branch ensure that Use printer's default settings as

defined in Control Panel is set.

2. To enable any other options such as number of copies, paper source,etc ensure thatOverride
settings with values from child objects is set.
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3. Click Choose Overrides
4. The Print Setting Overrides window is displayed.

5. Choose which settings to enable and set their values.

ORDER OF PREFERENCE IN PTX CONNECT
When printing, PTX Connect processes output files in the following order:

User Guide

PTX Connect and TFS Projects 26 January 2022



l PCL
l PostScript
l PDF

Note: Check branch details to ensure that any output files are compatible with the printer type.

PRINTER TRAY MAPPINGS
Transform projects can be created to print to a virtual tray, which is then mapped by PTX Connect to a
physical tray name when a document is printed. The project is then independent of the printer which
the document is sent to.

Within PTX Connect there is a built-in set of virtual tray names: Tray1 to Tray10. From the Printers
screen you can change the tray mappings for a chosen printer.

To change the tray mapping in PTX Connect:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Printers.
3. Select the printer.
4. Select the required virtual tray.
5. Click Save.
For more information regarding printers within PTX Connect refer to the PT-X Connect User Guide.

To print to a virtual tray in Transform Foundation Server:
1. For the Advanced Printer object within a branch ensure that the settingOverride settings with

values from child objects is set.
2. Click Choose Overrides.
3. The Print Setting Overrides window is displayed.
4. Ensure that the Paper Source setting is enabled.
5. ClickOK.
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6. The Paper Source child object now appears in the branch.

7. Edit the content of the Paper Source child object to have the required value (Tray1-Tray10)

User Guide
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Chapter 7

Managing Projects
Projects are configuration files within PTX Connect and include the file formatting requirements for
each input file and the document templates which define layouts and position of the text.

Projects are used by Document profiles, see Assigning projects for more details.

To view the Projects within PTX Connect:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Projects.

3. The Projects screen will be displayed.

The Projects screen contains the following fields:
l Name - name of project.
l Description - description of project.
l Last modified date - date when project was last modified.
l Runtime - determined by PTX Connect when the project is created and will be set to Transform.
l Type - type of project and is set to File format or Layout. PTX Connect determines the project
type when the project is created.

l In use - set to either No (not in use by a document profile) or Yes (in use by a document profile).
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l Action - option to Download a project.

To update the fields displayed on the Projects screen, click Toggle menu ( ).

BUNDLES
.fsb files are Transform bundle files which contain one or more packages, folders, or files that are
treated as a single entity. A bundle contains .fsp files, data files (e.g. .csv, .txt, .xml) and image files
(.png, .jpg. .gif, .bmp).

Bundle files for Printing Services contain multiple .fsp files, see Printing Services.

Bundle files for normal document profiles contain a single .fsp file.

CREATE A PROJECT
To add a new project to PTX Connect:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Projects.
3. From Projects, select New Project.

4. Enter Name and Description.
5. Drag & drop a file or click select a file to upload.

Supported file types include .fsp,.fsb, .dcl and .zip.
6. The following message will be displayed if project created ok:

7. If unable to upload a file, the following message will be displayed:

8. Click Save to create the project or Cancel to the cancel the changes.
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UPDATE A PROJECT
To update a project in PTX Connect:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Projects.
3. From the Projects screen, select the project to be updated.
4. Click Download project.
5. Edit the downloaded project as necessary.
6. Drag & drop a file or click select a file to upload the updated project.

7. Click Save or Cancel to cancel the changes.

DOWNLOAD A PROJECT
There are two ways to download a project, either from the Projects screen or by selecting the project
to be downloaded.

To download a project from the Projects screen:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Projects.
3. From the Projects screen, click Download for the project to be downloaded.

4. Select from the following options:
l Open - to open the project in Transform Designer.
l Save - to save the project.
l Cancel - to cancel the download request.

To download a project by selecting the project:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Projects.
3. From the Projects screen, select the project to be downloaded.
4. Click Download project.
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5. Select from the following options:
l Open - to open the project in Transform Designer.
l Save - to save the project.
l Cancel - to cancel the download request.

DELETE A PROJECT
To delete a project in PTX Connect:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner,select Projects.
3. From the Projects screen, select the project to be deleted.
4. Click Delete.

Note: The Delete option will be unavailable if the project is in use by a document profile. To enable
the Delete option, update the Import type within Source of the Setup tab for the document profile
(see Assigning Projects) and repeat steps 1 to 4.

5. The following message is displayed:

6. Click Yes to delete or No to cancel the delete request.
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Chapter 8

Assigning Projects
Document profiles within PTX Connect are used for uploading documents to PTX Connect.

A document profile contains:
l Details about the source file that get sent to PTX Connect.
l Styling and branding information for the documents that get sent to PTX Connect.

Projects are used by Document profiles when specifying the import type. For information about
Projects, seeManaging projects.

For information about Document profiles, refer to the PT-X Connect User Guide.
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Chapter 9

Testing Projects
Testing a project involves the following:
l Setting the Live or Test option for a document profile, see Live or Test option.
l Uploading a document, see Uploading documents.

SETTING THE LIVE OR TEST OPTION
The Test option is used when testing a document profile. Any document uploaded that uses a
document profile that is in Test mode is processed by PTX Connect. An attempt to email a test
document will set the document status to Failed.

The Live option is used when a document profile is in live operation. A document uploaded that uses a
document profile that is in Live mode is processed by PTX Connect and can be delivered to recipients.

To enable the Live or Test option for a document profile:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Document profiles.
3. Select a document profile.
4. Set to Live or Test as required at the top right hand corner of the screen.

5. Click Update.

UPLOADING DOCUMENTS
Documents can be uploaded to PTX Connect either via PTX Link using watched folders, virtual
printers or email (refer to PT-X Link Configuration Guide for more details) or using the Upload
documents option within PTX Connect.

To use the Upload documents option:
1. Log in to PTX Connect.
2. SelectOutbox.
3. Select Upload documents.
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4. Select a Document profile to use from the drop down list.
5. Drag & drop a file or select a file to upload.
6. If documents are uploaded successfully (no error displayed), PTX Connect will process.
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Chapter 10

Removing Test Documents
To remove test documents for a document profile:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Document profiles.
3. Select a document profile.

4. In the top hand corner of the screen, click .
5. Click Delete all test documents.

6. The following message will be displayed:

7. Click Yes to delete all test documents or No to cancel the deletion request.
Note: Test log files will also be deleted.
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Chapter 11

Viewing Logs
There are two options for viewing logs in PTX Connect:

1. From a document profile, see Viewing logs from a document profile.
2. For a failed job, see Viewing logs for a failed job.

VIEWING LOGS FROM A DOCUMENT PROFILE
To view a log file for a document profile:
1. Log in to PTX Connect as a user with administrator privileges.
2. From the settings options at the top right hand corner, select Document profiles.
3. Select a document profile.

4. In the top hand corner of the screen, click .
5. Click View logs.

6. The Profile logs screen will be displayed. It contains the following fields:
l Name - name of log file.
l Description - document profile description.
l Creation date - date of log file.
l Document counts - number of documents generated.
l Status - status of the job.
l Test mode - Yes (test mode ) or No (live mode)
l Download log file - click to download the log file.
l Download input file - click to download the input file.

To update the fields displayed on the profile logs screen click the Toggle menu ( ) at the top
right hand corner of the screen.

VIEWING LOGS FOR A FAILED JOB
A Download log file option is available if a job has failed within PTX Connect, for example unable to
upload a document, no documents were generated.

To view a log file for a failed job:
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1. Log in to PTX Connect as a user with administrator privileges.
2. Click the spinning circle at the top right hand corner of the screen.

3. Click Download log file.

4. ClickOpen to open the log file, click Save to save or Cancel to cancel the download request.
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Chapter 12

Troubleshooting
The following section describes some of the possible problems and solutions when integrating
Transform Foundation Server projects into PTX Connect.

Note: This section is not exhaustive. For further assistance, contact Technical Services, see
Contacting Bottomline.

For help with Transform Generic branches, see Transform Generic branches.

TRANSFORM GENERIC BRANCHES
Uploading projects

Error Message Solution

File upload failed: Transform project type of
<branch file> cannot be determined.

Check that the branch file has 2 parameters: InputFile
[Text in] and OutputFolder [Text in].

File upload failed: Transform project <branch file>
contains <x> restricted objects (<objects>).

Remove the restricted objects from the branch file.

Processing a job

Error Message Solution

Upload failed. Review the log file to check for any errors when the branch was run. Locate the
<error> elements within the Transform log XML structure and fix accordingly in the
branch file.

In order to process a job, there must be 0 errors reported.

No documents were
generated.

Review the log file. Check that the input data file is correct, and that PDF
documents are expected to be created. Check that the branch file is writing out files
with the .pdf extension, and that the location of the PDF files is correctly using the
OutputFolder parameter.

Invalid PDF created Check that the branch file is correctly using the Print to PDF object to generate PDF
files.

Maximum running time
reached.

Review the log file. Check that the branch file is writing out files with the .pdf exten-
sion, and that the location of the PDF files is correctly using the OutputFolder
parameter. Check that the branch logic does not include anything that may loop or
process for a substantial amount of time.

Metadata issues
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Problem Solution

No metadata fields are
set within PTX Con-
nect after a job has
been processed.

Check the branch file to see that a file with the .meta extension is being created for
every PDF document being created. The PDF and metadata file name needs to be
the same. The metadata document that you are creating also needs to be following
the correct XML schema.

Partial metadata fields
are being set.

Check the branch file to see if the names of the metadata fields are correct.

Metadata Date field is
empty.

Check the branch file to see if the data format that is being created is in the correct
format.

Metadata Amount field
is £0.00.

Check the branch file to see if the number format that is being created is in the cor-
rect format, and doesn't contain any currency symbols.

Metadata fields incor-
rect.

Check that the data has been mapped correctly.

Document issues

Problem Solution

Incorrect document count issues. For
example, from the input data you
expect to see two documents but are
only seeing one.

Check that the branch logic is creating PDF documents with unique
filenames for each document.

Print PS or PCL files not working. Check that the branch logic is creating the same file names for the
PDF and associated PCL and/or PS files. Also, check that the branch
is using the correct print drivers and printer names and the file
extensions are .pcl and/or .ps.
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